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How to Claim PDUs 
 
Overall process is to first understand if what you are planning to do aligns to anyone of 
the PDU Categories outlined in the How Are PDUs Earned section of the PDU Resource 
Center Web Page.  Second, follow through on what you have planned.  Finally, record 
the activity details and report them to PMI. 
 
To Report PDUs: 
 
Option 1 (Preferred): Report PDUs On-line 
 

STEP 1) Goto the CCR On-line PDU Resources page  
 
You will need your PMI ID #, PMP Cert #, and password (first 4 letters of your 
surname).  If you have problems logging in contact PMI Customer Care Service 
at pmihq@pmi.org or +1 610-356-4600. 
 

 
Figure 1 - Sample Log-In Screen 

 
 
 
 
 

STEP 2) Select Activity (PDU Category) to Claim Against 
 

Figure 2 - Sample Activity Selection (Using a 2007 PMI Leadership Conference as 
the example) 
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STEP 3) Provide the requested information and proceed with registering the 
PDUs. 
 

IF you select Category 3 you will need to select/search based on 
provider ID.  For the CWCC chapter it is C047.  You will then need to 
select a course ID.  If you do not know the course ID you can select to 
search for registered activities (Using the Option 3 search seen in Figure 
3 below).   
 
As well, if you do not know the providers ID you can search for the ID to 
continue using Search Option 2.   
 
Once the provider and course ID are identified you continue and fill out 
your information to register the PDU/s. 

 
CWCC WILL ENDEAVOR TO PROVIDE MEMBERS WITH BOTH THE 
CHAPTER ID & COURSE ID TO SIMPLIFY THE PROCESS SO THAT 
YOU CAN GO STRAIGHT TO THE OPTION 1 SEARCH. 
 
NOTE:  You can also search for courses / activities by going to 
http://sparky.occe.ou.edu/pmi/pmisearch.cfm 

 
 

Continuing to use the 2007 PMI Leadership Conference as the example (following 
STEP 2 – Figure 2), we will follow through a sample submission.  In this sample the 
claim is for a PMI leadership conference provided by PMI; hosted in the US. 

 
• The Provider:  PMI Component & Community Relations (Provider ID = 2010) 
• The Course:  Region 1 Leadership Conference (Course ID = 200701) ** 

 
Enter using OPTION 1 and skip Figure 3 – 4. 
 
**  Course must have first been registered by the provider prior to your being able to claim PDUs. 

 
Figure 3 - Category 3 Provider/Course Search Screen Sample 

 



 

 3

 
 
 
 
 
 
 

Figure 4 - Search Results Based on Searching Using Option 3 (Search by 2010) 

 
 

Searched by “2010” to get 
results as seen in Figure 4. 
 
Could have search by 2010 & 
200701 using Search Option 1 
and arrive at the screen seen 
in Figure 5. 
 
If you did not know the 
Provider ID you could search 
by name, e.g. “PMI 
Component” to find it using 
Search Option 2, then you 
proceed with Option 1 or 3. 

Selected “Region 1 Leaders 
Conference” (2010 – 200701).  
After which you are then 
prompted with the Activity 
Screen as seen in Figure 5. 
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Figure 5 - Sample Activity Report 

 
 

 
Figure 6 - Preview Sample Screen 

 
 

 
 

Fill out fields for your 
personal information as well 
as that of the course/activity. 
 
Once done select the 
PREVIEW button 

After previewing & printing 
this screen for your records, 
select the FINALIZE 
SUBMISSION button.  
 
You will then be prompted to 
sign-out or submit another 
claim. 
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Option 2:  Report PDUs by Mail or Fax 
 
Fill out the CCR Activity Reporting Form found in the CCR Program Handbook, or, 
download from the CCR reporting forms web page.  Address or Fax numbers are found 
on the form. 
 

PMI/CCR Records Office 
1700 Asp Avenue 
Norman, Oklahoma, USE 
73072-6400 
Fax: +1-405-325-6925 

 
 

 

Keeping Your Certification Current 
 
For details refer to the PMI CCR pages as well as the CCR Program Handbook.  
 


